
Reservations Agent

Seasonal ⋅Full + Part Time ⋅ Richmond

Love Where You Work. Join Our Team at
Landsea Tours LTD!

We’re Hiring Reservations Agents! This role involves managing phone and email
communications to efficiently handle reservations and inquiries for Landsea Tours.
Responsibilities include accurately recording bookings, addressing last-minute requests,
and working with colleagues to resolve any issues.

How You'll Make An Impact
●Inspire and set high standards for the level of service we provide to visitors from around the
world who come to Vancouver, Whistler, and/or Victoria.

● Put guests at ease, ensuring they feel confident they're in good hands for a stress-free trip,
from coordinating pickups to addressing any questions that may arise.

What You'll Bring to the Role

Bring your unique self! We are seeking individuals who embody the following qualities and meet
the requirements listed below:

● You are warm, friendly, and welcoming and love talking to people and sharing your knowledge
of B.C.
● You are great with communication and have organizational skills
● You work well both independently with minimum direction and as part of a team
● You have experience handling reservations, problem-solving, attention to detail, and time
management skills.
● You can be flexible when schedules change.

Requirements for this role:

● Previous experience in travel/tourism market



● Previous experience in a customer service role
● Basic computer knowledge/skills
● Ability to multitask and work in a fast paced environment
● Strong Communication skills, written and verbal
● High Level of attention to detail
● ’Can Do’ attitude with a hardworking and enthusiastic personality
● Legally entitled to work in Canada
● In-depth knowledge of Vancouver, Whistler, and Victoria

Assets to this role (but not required):

● Ability to speak a second language
● Post-secondary training or work experience in tourism, hotels or hospitality

What we have to offer you
● Flexible scheduling with opportunity for full-time work during peak season
(April-October).
● A fun and supportive work environment that gets you outdoors.
● Tourism industry perks, including the Tourism Passport Challenge.

Company Description

Landsea Tours and Adventures - your host of fun and informative tours of Canada's West Coast
to Vancouver, Victoria, and Whistler. Visit the top bucket list destinations and the best variety of
stops with a driver guide on a spacious mini coach.

We meet our guests with door-to-door select hotel transport to more places than any other
operator, including Vancouver airport hotels.

Maximize your short visit to Vancouver with a pre or post cruise tour or while waiting for hotel
check-in. We'll keep your luggage safe too. More vacation. Less effort. At Landsea Tour &
Adventures we strive on keeping our guests and our team satisfied. We understand the
importance in creating a memorable experience for anyone who comes in contact with the
brand.

Our core values: Team · Passion · Integrity · Originality · Accountability · Adaptability
Read more about our company, team and core values

How to apply for the role

https://vancouvertours.com/about-us/


● Please send us a resume and cover letter telling us about you and why you would be the
perfect addition to our team.
● Email us at jobs@vancouvertours.com with the subject line “Reservation Agent”, or fill out the
attached form below.
● Feel free to be creative, have fun and stand out, sing us a song, or send us a video!!! We can't
wait to see what you have to offer!

We appreciate you taking the time to review this information and apply for a role. Qualified
applicants will be contacted for an interview


