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Cruise Terminal Representative 

Seasonal (Summer) – Part Time – Vancouver, BC  

 

 

A day in the life  
Begin the day with beautiful views of the North Shore mountains from Canada Place cruise 
terminal. You will greet guests as they disembark their cruise ship and prepare them for a day on 
tour with us. Introduce the guests to their guide for the day and assist them with loading their 
luggage. Then, you’ll be done in time for lunch! 

How you’ll make an impact  
● Make a positive first impression for your guests, many of whom are visiting Vancouver for 

the first time.  
● Answer questions and explain what the day ahead looks like. 
● Go above and beyond to serve your guests and make their experience memorable.  
● Excite and delight visitors from around the world by introducing them to our beautiful home.  

What we have to offer you  
● Part time work during our peak cruise ship season (May-September).  
● A fun and supportive work environment that gets you outdoors.   
● Tourism industry perks, including the Tourism Passport Challenge.   
● Paid training 

 

 
 

  



Landsea Tours Ltd.  – vancouvertours.com – (604) 255-7272 – 4220 Vanguard Rd, Richmond, BC 

 

 

What you’ll bring to the role  You! 
  
We hire for fit and personality.  We’re looking for people from all backgrounds that fulfill the 
requirements below 

● You're friendly, welcoming and love talking to people 
● You work well both independently (with minimum direction) and as part of a team 
● You have strong organizational and problem-solving skills 
● You have strong communication skills and attention to detail 
● You’re flexible to changing situations 
● You have basic computer skills 
● You are willing to work weekends 
● You're legally entitled to work in Canada 
● You're able to lift up to 23 kg (50 lbs) 
● You’re fluent in English, both written and oral 

Assets to this role (but not required):  
● In-depth knowledge of Vancouver, Whistler, and Victoria 
● Previous experience in a customer service role 
● Post-secondary training or work experience in tourism or hospitality 
● Ability to speak other languages 

How to apply  
Please send your resume to jobs@vancouvertours.com with the subject line “Cruise Terminal 
Representative.” Include a short write up in the email about what interested you about the position 
and why you’re a good fit.  
  
See you out there!  
 


